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Career Summary
6+ years BA with strong technical and stakeholder management skills. Hand-on experience in wide range of projects from large-size corporate digital transformation program to start-up consulting firm. I am passionated about developing digital solution to solve business problems and improve end-user experiences. 

Key strengths:
· Working in team that own Adobe Experience Manager platform for the company‘s digital channels.
· Strong experience of popular web and mobile application development stacks (React.js, Next.js, GraphQL, PostgreSQL, etc.) and APIs development. 
· Frequently tasked with running Scrum ceremonies and initiatives with product-centric measures of success. Familiar with Quarterly PI planning and large initiative shaping process.
· Deep knowledge of UI/UX best practices in domain of web-forms or data capturing workflows. Having experience in Accessibility requirements and WCAG standard when writing front-end acceptance criteria.
· Experience with database query platform such as DAX (Power BI), Tableau, SAS, Python, Stata, SQL Server Packages (SSIS, SSRS), Excel VBA, C++.
· Proficiency in ProductOps toolset including Jira, Confluence, Slack, Miro, Figma.
· Certificates in AWS and Azures IAAS
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Work Experience								
1. Senior Business Analyst	Feb 2026 to present
RACV – Melbourne, Australia
Key initiatives include:
1 | RACV Electrification Calculator: A digitised webform experience that help RACV customers who are looking to electrify their home quickly receive estimated investment budgets, with informative insighted including payoff available government rebates, drilled down by different upgrade modules (Battery, Solar Panels, EV, Hot water etc.) that is customisable to enabled informed upgrades roadmap
     Tech stack: AEM (backend), Spendwatt API (which used for obtaining electrification estimates data, React SPA (dynamic webform application)
1. Achievement: successfully deliver the MVP (accessible at www.racv.com.au/home/home-electrification/calculator.html) within in short-timeline with no critical defects. Assisted developers in sanity assessment of initial version of Spendwatt API via Postman that help define clear scope boundary which speed up 25% testing time with testable scenarios and reduce reliance on vendor’s release timeline
2 | Deployment of generative AI chatbot on RACV main website: enable Salesforce generative AI chatbot on RACV webpages via AEM backend and API integration with Azures AI and cloud stacks
3 | Mobile App and AEM Integration for personalised in-app experience: Enable personalization content and product offering on current RACV App using AEM reusable content fragments orchestrated via Adobe Target audience segment tracking engine.


1. Digital Business Analyst	May 2023 to Feb 2026
AGL Energy – Melbourne, Australia
Key initiatives include:
1 | Energy and Telco Sales eCommerce Campaign simplification: Improving speed-to-market by allow content producers to author marketing / sales campaign using centralized and simplified content fragments in Adobe Experience Manager (AEM) platform while still accommodate for content variations from targeted marketing and business partnering 
1. Facilitate technical shaping and ideation with content producers, AEM and Single Page Application (SPA) Angular JS developers, UX designers and Product Owner to gather authoring pain points and process requirements. 
1. Assist staff engineer with documenting in-place system architectural design – provide engineers with key functional objectives, use-case and delivery roadmaps to support and future-proof proposed solution design. Iterate through rounds of redesigns from the original solutions on new-found technical huddle & platform dependencies.
Achievement: help Producers reduce publishing cycle time from 15 days to only 3 days (~40% faster). Streamline product catalogue with removal of deprecated 150 product codes and campaign ID (as result of the initiative) to provide sustainable content maintenance and less error-prone during price-change period.
2 | Website authentication: Enable personalization content and product offering on current AGL.com.au website via identity authentication (MFA + Passkey)
1. Lead the shaping process, liaising with another Scrum team responsible for managing company-wide authentication and identity management service (Auth0). 
1. Facilitate solution ideation session with lead engineers from both team as well as UX designer to ratify various approaches involving user sign-in endpoints and UI, session tokens, integration process between Auth0 and current websites and sub-domain to ensure seamlessly authentications flow for end-user. Assist engineers with solution documentation and fortnightly check-ins session.
Achievement: help identify technical dependencies earlier during shaping. Ensuring accessibility requirement are captured and delivered in accordance with WCAG standard and in-house accessibility compliance audit. 
Other initiatives and experiences including: 
Migrate micro-sites from WordPress and HubSpot CRM into AEM. Uplifting websearch and webform capabilities; 
enhancing CX via global web component styles updates, supporting DevOps engineer in migrating cloud instance 
from CentOS to RedHat VM. Improving SEO/GEO and Site Performance via Schema and JS Scripts refactor.

1. Agile Business Analyst	Sep 2022 to May 2023
Racing Victoria Limited (RVL) – Melbourne, Australia
1. Part of RVL’s Strategic Equine Welfare projects which include Post Racing Platform (PRP) - a web-community for assisting retired race-horse transitioning to second career and enhancing traceability) and Medical Record Equine Database (MRED) – a centralized database of Australia medical records for race-horse with main purpose of improving racing integrity and well-being of racehorse during their racing career. 
1. Gathered and validated requirements from Product Owners and convert solutions into backlog tickets with Figma prototypes. 
1. Acted in capacity of Scrum Master, helping Delivery Lead to ensure development team to deliver planned feature on time with high quality and minimum defects / rework. Coordinated with Data Analytics team for troubleshooting data integrity problems to ensure reporting dashboards are relevant and up-to-date. Mentoring junior BA on the team on story-writing and backlog prioritization.
1. Performed manual and automated user acceptance testing by utilizing Python’s Selenium library & Cypress script.
1. Achievement: Improved velocity by 30% and transformed existing feature-team into high-performing Agile, product-focus team by integrated Scrum principles and approaches into ways of working, team topology and cultures. Helped deliver previously behind-schedule features and enhancements to secure funding and buy-in from steering committee.

1. Business and Quality Assurance Analyst (BQA)	Dec 2020 to Sep 2022
Propel Ventures – Melbourne, Australia
1. Work with multiple stakeholders (Project Manager, UX designer, software developer) to coordinate and deliver various Agile workflows and process: mapping requirements and validation, feature scoping and slicing, epic/user-stories elaboration, sprint planning, retrospectives, and feature showcase. 
1. Perform technical BA tasks including analysis of source systems API endpoints and business logic mapping to assist with development, configuration and implementation activities. Writing acceptance criteria and pseudo codes. Also tasked with design, execute and documentation end-to-end tests.
1. Experience with product-led development projects and delivery-teams in various domains including tax reporting, employee self-service.

1. Financial & Tax Content Developer – cross-platform (Onvio & Onesource)	Jul 2019 to Dec 2020
Thomson Reuters – Melbourne, Australia
1. Map marked-up accounting data in XML to reporting templates published by Thomson Reuters – for a wide range of entity types: from sole trader, partnership, trust to private and listed companies.
Educations		
1. Bachelor of Finance (Honour) & Phd candidate	Mar 2015 to Feb 2019
Deakin University – Melbourne, Australia
2. CPA Australia (full member)	May 2015
3. MSc in Finance	Sep 2011 to Nov 2012
University of Greenwich – London, United Kingdom


Technical Training and Skills:								
1. AI Product Management Specialization– Duke University (via coursera)	Jan 2024	
https://www.coursera.org/account/accomplishments/specialization/WGKH5RGRK6EG 
1. Prompt Engineering for ChatGPT – Vanderbilt University (via coursera)	Jan 2024
https://www.coursera.org/account/accomplishments/verify/G7GDZKGZWH5E 
1. Business Analyst – RMIT	Nov 2021	
https://www.credly.com/badges/60694c87-046a-4d35-8ac6-ae42331af040/public_url
1. AWS Certified Cloud Practitioner	Oct 2021	
https://www.credly.com/badges/0928c289-ff75-49aa-9c9c-f373886d22f1/public_url 
1. MS Azures Data Fundamentals	Mar 2022
https://www.credly.com/badges/2a4ff10c-602d-48b4-b75d-f7064a025ec3/public_url
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